
Implementing 

Complete Streets 



How do you envision Complete Streets?



More progressive?



Did you envision this?



Implementing Complete Streets:

1. Guiding Principles for Designers

2. How to Get it Done

3. Why Complete Streets are So Important



System Performance

Address Safety First

Be Accessible by Everyone

Improve Mobility

Community Enhancement

Ensure Equity

Represent Community Culture

Be Sustainable
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Streets Should Reflect a Community’s  Culture



Communities Should Have a Vision



The Plan Needs to Include 
a Complete Streets Network 

with Modal Priorities



Understand the Purpose of a Street 
within a Complete Streets Network



Urban Street 

Design Guide

Published Fall 

2013

Urban Bikeway 

Design Guide

Published Spring 

2011

2nd Edition Fall 

2012

Transit Street 

Design Guide

Published April 

2016

NACTO Design Guides:

Planning Needs to Catch-up



Design Streets to be Accessible for All Users of All Abilities
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• Downtown Commercial

• Downtown Mixed-use

• Urban Village Main

• Urban Village Neighborhood

• Urban Village Shared

• Urban Center Connector

• Neighborhood Corridor

• Industrial Access

• Parkway

• Boulevard

Community & Moving People:
Complete Streets Design Manuals 
Define Street Types
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Identifying Street Types

 Align Street Function with Community 

Environment

 Possess Specific Design Specifications

 Cross Section Element Priorities Reflect Modal 

Hierarchy 

 Priorities Include Curbside Management Elements
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Example: Baltimore Street (Minor Arterial)

Changing Context = Different Street Design Needs

W. Baltimore Street - near Arlington St Baltimore Street - near Charles St E. Baltimore Street - near S. East Ave



What can we do now?



What are Complete Streets?
Complete Streets Includes Collaboration 

with the Community and Testing Concepts



What can we do now?



When Designing a Street

Prioritize Safety First

Safety
Accessibility

Mobility



Measuring Success:
Speed as a Performance Measure

Mobility: Faster speed = less delay, 

quicker travel time, less congestion

Safety: Faster speed = higher 

probability of severe injury or fatality 

in crash



Design to Eliminate Severe Injuries and Fatalities



Be “All in” on Vision Zero

Top 5 
Crash 

Locations

Evaluate

Engineer
Educate 
/ Engage

Enforce



Improve Mobility: Progressively Manage Curbspace

Source: NACTO



Safety Measures
Minimum width requirements

Minimum sight distance requirements

Fire & rescue access / hydrants

Examples of conflict points

Mobility Measures
Person movement: docking vs. parking

Accessibility Measures
ADA related

Commercial loading

Concentric rings

Retail access: turnover & time restrictions

Start A Dialog on Applicable Performance Measures



Curbs Can Serve Activity, Commerce, and Movement 

Source: NACTO



Be Sustainable: Apply Green Infrastructure

• Manage stormwater

• Provide shade

• Buffer the sidewalk from the street



How to Get it Done:

Establish a Prioritization Process for 

Guiding Tough Decisions



Establish a Prioritization Process for Guiding Tough Decisions

Policy > Process > Implementation Guidance



Implementing Complete Streets

Starts with Policy: 

Establish a  Modal Hierarchy 



Implementing Complete Streets:

Ensure the Project Selection Process 

Reflects the Community’s Values 



Implementing 

Complete Streets

ROW is Often Limited:

Provide Guidance to 

Street Designers



Implementing 

Complete Streets

ROW is Often 

Limited:

Provide Guidance to 

Street Designers



Why Complete Streets are So Important
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Ensure Equity:

• Prioritizing Projects

• Measuring the Success of a Project

• Engaging the Public



37

Ensure Equity:

• Include an Equity Component 
in Project Selection



Example Equity Indicators
to Identify Disadvantaged 
Communities



Identify 
Disadvantaged 
Communities



Apply Tools to Identify 
Facility Needs
Example: Transit Access 
to Relevant Jobs



Priority Setting: Ensure a Balance Between 
Technical and Equitable Measures

Equitable Use 
of Resources

Data-driven 
priorities



Implementing Complete Streets:
Equity in Public Engagement



Addressing 

Equity

Equity in Community Engagement Policies:
Race/Gender/Culture
Policy: Complete Streets project outreach efforts will be sensitive to 

race, gender and ethnicity, and will be tailored to the affected 

community to help achieve comprehensive participation.

Income
Policy: Complete Streets project outreach efforts will identify 

communities with socio-economic challenges and customize 

communication methods and meeting locations to optimize 

participation and engagement with the project.

Age
Policy: Complete Streets project outreach efforts will engage 

community members of all ages by customizing communication 

methods and meeting locations to optimize participation with the 

project.

Accessibility:
Policy:  Complete Streets project outreach efforts will ensure all 

residents have equal opportunity to participate in the public process 

regardless of vehicle access, physical disability, or other factors. 



Implementing 
Complete Streets

Lawrence Marcus
lmarcus@wallacemontgomery.com 


